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Renew 1" Mobility

Equipment Application Process

Renew Mobility’s goal is to place mobility equipment with individuals in need who
have been denied equipment through insurance or are unable to afford the out-
of-pocket expenses. We require that individuals have a healthcare provider’s
referral or prescription to show the need for power equipment and proof of an
insurance denial. To apply:

1. Contact your doctor or PCP’s office, they may refer you to a “Mobility
Evaluation” for a power wheelchair or scooter. This must be an in-person
visit.

You can also reach out directly to your insurance provider about coverage, or a
mobility equipment supplier such as Amigo Mobility 989-777-2060 or CareLinc
Medical Equipment Referrals 616.249.2273 ext. 1031 or
rehabsales@carelincmed.com. They can check directly with your insurance
company to see if you are eligible for the equipment, then contact your doctor’s
office to start the process.

2. After the evaluation, your doctor’s office should submit the evaluation to
the DME supplier who will work with the insurance company to determine
coverage.

3. If the request is denied, please send a copy of your provider’s
prescription/referral, and proof of insurance denial to
heather@renewmobility.org, megan@renewmobility.org or by mail.

Renew Mobility
2215 29 St SE, Suite A6, Grand Rapids, MI 49508
Ph: 616-493-2620
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